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Download the latest camera software and firmware at www.phantomhighspeed.com  
Files are located in the Support section, on the “Support by Model” pages. To request 
a previous version please contact us. Fill out the contact form linked here:  
https://phantom-service.force.com/VisionResearchContactUsForm 

 
Firmware release timeline and notes 

 
2018, August 29 
Phfw 114  (167360320-1013571-1013571-104-7290005-7292008-7291007-6-1034) 
 
Minimum firmware version for CineMag V 
 
New Features: Firmware phfw.114 is the minimum firmware required for CineMag V 
compatibility.  Note that CineMag V is for Cine RAW files only and does not include 
ProRes or Audio support. CineMag IV and CineMag IV PRO are fully compatible with 
this release and can be used for ProRes and Audio recording with the Flex4K.  
 
CineStation IV:  Must be updated to phfw.114 to work with CineMags that were 
recorded with version 114 in the camera.  This firmware is also approved to work with 
Cine files from Phantom UHS-12 model cameras.  
 
 
2017, December 1, 2017 
Phfw 107  (167360286-1013571-1013571-104-7290005-7292008-7291007-6-1034) 
 
Important note: There were reports of CineMag IV read-out corruption with phfw.83, 
87 and 103.  In these cases, the data was typically recorded okay and files looked 
correct after download, but on read-out from camera the images had corruption. This 
issue was investigated and determined to be limited to certain older CineMag IV units 
with camera firmware versions 83, 87 and 103. This release of phfw.107 fixes this 
issue and is recommended for all Flex4K and Flex4K-GS cameras.  
 
New Features: User menu is now activated.  Users can save current setup and recall 
saved setups via the user menu. This is particularly useful for switching to and from 
GS mode on the Flex4K-GS, as factory default settings get applied.  
 
Improvements:  The Exposure Index menu has been updated to display the proper 
values for the Flex4K-GS. Also, GS models have been updated to a base 250 E.I. in 
Rolling shutter mode. This is in line with other Flex4K cameras and ensures images 
from GS and non-GS camera models will be exposed properly when used together.   
 
For existing Flex4K-GS cameras shipped before July 15 2017, the base E.I. might still 
report 320.  Note that this is only a reporting value for the E.I. menu. Cine files are not 
affected by this.  
 

Flex4K, 
Flex4K-GS & 
CineStation IV 

Latest release:  

phfw.114 

This document contains a 
firmware release timeline and 
relevant notes for each firmware 
version pertaining to the model(s) 
listed above.  Included is an 
outline of changes in product 
features and performance to 
expect with each version.  

For instructions on how to use 
various features visit the 
camera’s product and support 
pages. Resources include:  
 Camera-specific Manuals 
 Product tutorials 
 Feature guides 
 FAQs  
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Also, when Audio is disabled, Scrolling right with the menu knob no longer brings up 
the Audio levels menu. Audio has to be enabled for the levels to appear.  
 
CineStation IV:  Must be updated to phfw.107 to work with CineMags that were 
recorded with version 107 in the camera.  This firmware is also approved to work with 
Cine files from Phantom UHS-12 model cameras.  
 
 
2017, July 25, 2017  (RECALLED)  
Phfw 103  (167360280-1013571-1013571-104-7291017-7292005-6-1033) 
 
This firmware was recalled after release, due to incompatibility with CineMag IVs in 
the field.  
 
 
 
2017, March 13 
Phfw 87 (167360262-1200700-1201700-104-7291016-7292005-6-1033) 
 
This is the initial firmware for the Flex4K-GS model, and was also released for the 
standard Flex4K, in order to bring both models up to the same level along with the 
CineStation IV.   
 
Bug fixes:  Solved issue where it was possible to save a bad ProRes resolution (720p) 
when using dual-save mode with a CineMag IV.  Additionally, there was an issue 
found in the previous releases where the SDI video out play back “choppy” when the 
playback rate was at 50% or ½ speed.  This was fixed for both Flex4K models in this 
release.  
 
2017, January 25 
Phfw 83 (167360251-1200700-1201700-100-7291016-7292005-6-1032) 
 
Required for the use of CineMag IV PRO in Flex4K camera and CineStation IV  
 
New features: Added support for new CineMag IV PRO for fast ProRes HQ workflow.  
With CineMag IV PRO, the top frame rate of ProRes HQ in Run/Stop mode is now 136 
fps at full 4K, and 2K at 544 fps.  The save speeds in Loop mode match that of Cine 
Raw (approx.1Gpx/sec).  
 
Note: Performance with regular CineMag IV is unchanged.  
 
2016, February 18 
Phfw 65 (167360237-1200700-1201700-100-729005-7291007-6-1032) 
 
New Features: 2K Scaled ProRes Support:  Users can now capture the full 4K sensor, 
and save scaled 2K (2048 x 1152) ProRes 422 HQ files.  

Flex4K, 
Flex4K-GS & 
CineStation IV 

Latest release:  

phfw.114 
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A new mode called “Dual Save” has been added.  In this mode the camera will 
automatically save both a 4K Raw and ProRes version of each shot.  The ProRes 
version can either be 4K or 2K scaled.  This results in a 4K raw cine file and 2K 
ProRes version of each shot transferred from Camera RAM. 
 
CineStation IV: Firmware update required to work with phfw 65.  Also includes support 
for files saved with vXX12 camera models.  
 
Bug Fixes: The camera will no longer allow access to CineMag playback while files 
are in the process of being saved from RAM. This was resulting in mag errors.  This 
bug has been fixed. 
 
2015, September 8 
Phfw 53 (167360191-1200700-1201700-100-52002-6.1029) 
 
New Features: Added ProRes 422 HQ recording option; Added Audio recording option.  
On‐camera control improvements: Set screen brightness. Set auto‐parameters for 
recording and playback.  Ability to set time zone, which is important for SMPTE time code.. 
New audio menu with audio meters and volume controls.   
Left button improvements: Ability to save using the left button controls. 
 
Bug Fixes:  Previous firmware caused a yello w cast to te preset white balance 
settings. This issue (from version 42) has been eliminated.  
 
Note: In the event that a firmware downgrade is required, a factory re‐set will also be 
required. The on camera “restore factory defaults” can be used either before or after 
the firmware load. 
 
2015, April 17 
Phfw 42 (16416-977545-100-507-6-1029) 
Bug Fixes:  Live SMPTE improvements, fixes issue where wrong year would be 
reported. Bad-boot issues that were possible on 128G Flex4Ks were addressed.  
Fixed issue with intermittent time-freeze during playback. Fixed issue allowing the 
RAM to be accessed during a save to CineMag.  
 
Improvements:  White balance color temperature accuracy 
 
2014, October 14 
Phfw 38 (14755-977545-100-507-6-1028) 
Bug Fixes:  Restores functionality and the OSD (on screen display) reporting of EOS 
and ENG lenses.  Fixes image scaling artifacts over the SDI output.  
 
Improvements:  10Gb Ethernet performance (CineStation IV) with new 10Gb Network 
Interface Cards (NIC).  Enables left side buttons (with limited functionality).   
 
2014, June 5 
Phfw 29 (13129-967542-100-507-6-1024) 

Firmware Release Notes (continued) 

Flex4K, 
Flex4K-GS & 
CineStation IV 

Latest release:  

phfw.114 
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Bug Fixes:  CineMag hot-swap issue resolved. Fixed Zoom-scaling issues over 
HDSDI. CineMag IV Video playback would sometimes go black – that issue has been 
resolved.   
 
Improvements:  Run/stop maximum frame rate has doubled for 2K modes.  Trigger via 
R/S connectors enabled. Lens port functionality enabled. Factory re-set via OCC has 
been anabled.  Initial Canon EF mount support.  
 
2014, March 19 
Phfw 28 (12445-955456-100-487-6-1024) 
Fully enables CineMag IV on Flex4K and CineStation IV 
 
Bug Fixes:  Partitioned RAM acquisition fixed. PSF video mode issue resolved. 
Maximum frame rate issues resolved.  

 
2014, January 29 – First official release 
Phfw 24 (12397-955456-93-487-6-1024)  

Flex4K, 
Flex4K-GS & 
CineStation IV 

Latest release:  

phfw.114 

 


